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International Rafting Instructions for Riders
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Before purchasing tickets, please confirm the number of participants for each
activity.

Please keep your ticket properly. Tickets will be checked multiple times at the

entrance and collected upon entry. Lost tickets must be repurchased.

For your safety, the following persons are not permitted to participate in the rafting
activity: seniors aged 60 or above for men, and 55 or above for women; children
1.2 meters tall or below; pregnant women; visitors under the influence of alcohol;
visitors with pets; persons with disabilities or limited mobility; and visitors with
mental illness, heart disease, cardiovascular or cerebrovascular disease, fractures,
cervical or lumbar spine conditions, or other related medical conditions.

To protect the safety of your belongings and avoid unnecessary losses, please do
not bring electronic devices such as car keys, mobile phones, or cameras, as well
as valuable jewelry such as necklaces, bracelets, or rings, onto the raft. The
Company assumes no liability for any loss or damage to personal items during
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rafting. Storage is recommended.

Before rafting, you must wear a life jacket and a safety helmet as required. During
rafting, removing helmets to splash water, entering the water to play, or standing in
the raft is strictly prohibited.

While rafting, please hold the safety straps inside the raft at all times, pay attention
to the signs and warnings along the way, and follow the staff’s instructions.

When passing drop sections, hold the safety rope firmly, keep both feet tucked in,
lean toward the center of the raft, and follow the current.

If the raft becomes stuck, please patiently adjust its direction and your center of
gravity. Do not enter the water to push the raft. If the raft capsizes, remain calm
and quickly get ashore or seek assistance from a river safety officer.
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Glass Skywalk Instructions for Visitors
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I. Access Requirements

To comprehensively protect the safety of you and other visitors, the following
individuals are not permitted to enter the Glass Skywalk: visitors carrying infants in
their arms; pregnant women; intoxicated visitors; and visitors with conditions not
suitable for this activity, including mental disorders, heart disease, high blood pressure,
and acrophobia.

I1. Items and Prohibited Articles

1.  Smoking is strictly prohibited during the visit. Do not bring sharp objects, blunt
instruments, drones, or hazardous items such as flammable or explosive materials.

2. Only small personal items may be carried with you, such as compact bags, wallets,
clutches, waist packs, and mobile phones. Please store all larger items. This helps
ensure a comfortable visit and protects public safety.

I11. Footwear, Attire and Mobility Aids

For safety and a better visiting experience, visitors must not enter the Glass
Skywalk barefoot, in high heels, with a walking cane, in a wheelchair, or wearing shoes
with metal studs.

IV. Shoe Covers

To keep the glass surface clean and smooth, create an excellent experience, and
provide a safe walking environment, please put on the designated shoe covers provided
before stepping onto the Glass Skywalk.

V. On-Skywalk Conduct

While on the skywalk, please do not crowd or push. Avoid dangerous behavior such
as horseplay, chasing, or jumping. Do not throw any objects, as this may injure others
or damage the glass surface. Do not lean against the railing to prevent loss of balance
and accidents.

VI. Crowd Control

When the platform reaches its maximum capacity, please follow staff instructions
and wait patiently to enter in batches for everyone’s safety.

VII. Severe Weather and Emergencies

1. In severe weather, the attraction may be temporarily closed depending on
conditions. Please go to the Visitor Service Center to arrange a refund or
reschedule.

2. In case of an emergency, remain calm, follow staff instructions, and evacuate in an
orderly manner to a safe area via the designated route.

VIII. Supervision Reminder

If you are visiting with children or elderly family members, please supervise them
closely at all times to ensure their safety and prevent them from getting lost or injured.
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CIiff Roller Coaster Instructions for Riders
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Before purchasing tickets, please confirm the number of participants for each

activity. Tickets are valid on the day of purchase only and are non-refundable and non-
exchangeable.

1. Follow the rules and staff instructions: Please comply with all operating rules and
follow the instructions of on-site staff. Do not stop on the track unless it is an
emergency. Board and exit only at designated areas.

2. Hold the brake and ride safely: During the ride, keep both hands firmly on the brake
handle. Do not touch the track or any related facilities. Keep your feet inside the
cart at all times and do not extend them outside.

3. Keep a safe distance: Maintain an appropriate distance from the cart ahead. Rear-
end collisions are strictly prohibited. If a rear-end collision occurs, the rider(s) in
the following cart will bear full responsibility.

4. Lean into curves: When entering a bend, lean your body toward the inside of the
curve to maintain balance and pass safely.

5. Stay alert and look ahead: Watch the signs ahead at all times. Keep your focus on
the track conditions within about 25 meters in front of you so you can respond
promptly to unexpected situations.

6. Slow down into the station. Brake in time before reaching the end of the track.
Enter the end station area slowly and smoothly, and come to a safe stop.

7. Sit properly and buckle up: Keep your eyes forward and sit upright at all times. Do
not look around or recline while riding. Keep your seatbelt fastened throughout the
ride. Before departure, staff will confirm that the seatbelt is securely locked.

8. Children and age/height limits: Children who are under 1.35 meters (inclusive) and
under 8 years old must ride with an adult. Not suitable for children who are 1.0
meters tall or below or under 3 years old, and adults aged 60 and above.

9. Seating arrangement: For single riders, sit in the rear seat to operate the brake
handle more easily. For two riders, the taller rider should sit in the rear seat and
operate the brake to ensure safe control.

10. Brake in advance: Begin braking to slow down at the 100 m and 30 m markers
before the end of the track to ensure a smooth arrival at the terminal station.

11. Health restrictions: The ride is not suitable for pregnant women; the elderly, infirm,
or disabled; people with spinal conditions, high blood pressure, heart disease, or
mental disorders; or anyone who is intoxicated or otherwise unable to control
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15.

16.

themselves.

Belongings and weight limit: Maximum load per cart is 150 kg. Do not bring
animals, umbrellas, sticks, or any bulky, sharp, or loose items. Avoid loose clothing
(such as hats, scarves, or shoe covers). Keep braids/long hair away from the track
and wheels to prevent accidents.

No distractions: Smoking, using phones/cameras or other electronic devices, or
stopping to take photos during the ride is strictly prohibited.

Increase spacing in humid conditions: When humidity reaches 85%-95%, cart
spacing must be doubled for safety.

Protect the facilities. Do not damage the track equipment or related facilities.
Without permission, do not block or move carts or perform any hazardous actions
that may cause accidents.

Report emergencies: If any accident or emergency occurs, notify staff immediately
so they can respond quickly and ensure rider safety.
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Magic Carpet Instructions for Riders
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Face the correct direction: Sit facing downhill. Secure your clothing and hold

onto personal items to prevent dropping them.

Maintain proper posture: Stay seated and stable at all times. Do not stand, lie
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down, or make unsafe movements to avoid losing balance. Keep hair and loose
clothing away from the carpet edge to avoid getting caught.

Keep a safe distance: Maintain about 2 meters between riders to avoid crowding
or pushing.

Follow all related rules: Comply with all rules for the Magic Carpet ride,
including limits on riders per trip, age requirements, and health restrictions.

No horseplay: Running, playing, horseplay, or any unsafe behavior is strictly
prohibited.

Age/height/weight limits: Maximum load is 150 kg. This ride is not suitable for
children 1.4 meters tall or below, children under 12 years old, or adults over 60
years old.

Health requirements: Not suitable for persons with heart disease, high blood
pressure, frail health, and mental disorders, children, those unable to control
themselves, and intoxicated persons. Please ride only if your condition allows.

In an emergency: Stay calm and follow staff instructions immediately.

Know the emergency measures: The attraction has emergency procedures and
rescue equipment. Before riding, you may ask staff about their location and use.

Tickets: Please present your ticket for inspection. Tickets are non-refundable
once sold. Keep your ticket properly.

Safety checks: Staff perform a non-load test run before operation to ensure the
equipment is working properly. You may also observe the ride status before
boarding.

Weather conditions: The ride may be suspended in severe weather (such as heavy
rain or lightning) for your safety. Please watch weather updates and plan
accordingly.
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Speed Chasers Instructions for Riders
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I. Before You Ride

1. Please read the operating rules carefully and follow staff instructions. Staff will
explain how to operate the cart, including braking, speed control, and steering.
Please pay close attention.

2. Important: Do not stop on the track unless it is an emergency. Board and exit only
at designated areas to maintain public order.

I1. Helmet Required: Riders must wear the designated safety helmets.
I1I. Proper Riding Posture & Conduct

1. Keep both hands on the brake handle. Sit back with your weight centered toward
the middle/rear of the cart, and keep your head and upper body upright. Follow all
rules and signs, as well as traffic markers along the route.

2. Watch the cart ahead and ride responsibly. Do not intentionally collide with other
carts. Do not use phones, cameras, or other devices while riding.

IV. Safe Spacing & Track Conditions
1. Keep a safe distance from the cart ahead. Look forward at all times and watch for

track conditions and obstacles. Do not look around, recline, or ride in any unsafe
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posture.

2. Avoid sudden braking or acceleration. Slow down on curves and ride with caution.
Rear-end collisions are prohibited. If a collision occurs, the following rider
assumes full responsibility.

V. Keep Hands and Feet Inside:

Do not touch the track or any related facilities. Keep your feet inside the cart at all
times to prevent accidental collisions.

VI. Special Sections:

On curves, steep slopes, and narrow sections, maintain a steady speed and
direction to pass safely.

VII. Slow Down Near the End:

Brake to slow down at the 100 m and 30 m markers before the end of the track.
Enter the station area slowly and safely.

VIII. Brake Instructions:

1. Handle control: Pull the handle back fully to move. Push the handle forward to
brake. Do not use the handle brake while riding.

2. Cable/hydraulic brakes: The brake works like a bicycle brake and allows smooth
control during the ride to ensure rider safety.

IX. Rider Requirements

Maximum load is 150 kg. For safety, this ride is not suitable for children 1.4 meters
tall or below, children under 12 years old, or adults over 60 years old.

X. Health Requirements

Not suitable for persons with heart disease, high blood pressure, motion sickness,
epilepsy, mental disorders, spinal conditions, pregnant women, intoxicated persons, or
anyone with conditions that may affect safe participation.

XI. Items and Clothing

Do not bring animals, umbrellas, sticks, or any bulky, sharp, or loose items while
riding. Avoid loose clothing such as hats, scarves, or shoe covers. Keep braids/long hair
away from the track and wheels to avoid getting caught.

XII. Weather:

Check the weather forecast. Do not ride in severe weather. Stop riding immediately
in thunderstorms, strong winds, or similar conditions.

XIII. Protect the Equipment:

Do not damage the equipment or any of its related facilities. Without permission,
do not carry out dangerous actions that may cause accidents, such as blocking or
moving the cart.

XIV. Accidents

In case of an accident, notify staff immediately so they can respond and ensure
your safety.
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Waterfall Rapids Boat Instructions for Riders
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Riders should carefully read the rider instructions before boarding.

Persons with acrophobia, heart disease, high blood pressure, cerebral thrombosis,
neurological disorders, vertigo, or other conditions, as well as pregnant,
intoxicated, or infirm persons, are not permitted to ride.

Children under 1.30 meters tall, riders over 90 kg, and riders over 60 years old are
not permitted to ride.

Follow staff instructions. No horseplay. No smoking. Please do not litter.

Do not bring backpacks, handbags, cameras, or other handheld items on the ride.
Secure any items in your pockets to prevent loss or damage during operation.

Queue in order at the entrance and take your seat as directed by the staff.

Once seated, please fasten your seatbelt, lower the safety bar and make sure it is
locked. Wait for the staff to check.

=

13 7 3t 30



10.

After the start signal, stay alert and be ready. During the ride, do not unbuckle,
stand up, or extend your hands or feet outside the boat.

If you feel unwell, signal the staff to stop. Exit only after the boat comes to a
complete stop and the staff confirms it is safe to unbuckle and raise the safety bar.

At the end of the ride, wait until the boat stops completely, then unbuckle and raise
the safety bar. Exit in order from the platform side and leave via the exit.
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Stairway to the Sky, Hand of Heaven, Lotus Hand Instructions for
Visitors
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1.

Before purchasing tickets, please confirm the number of participants. Tickets are
valid on the day of purchase only and are non-refundable. Lost tickets must be
repurchased. Thank you for your understanding!

Participants must be in good health. The activity is not suitable for those with heart
disease, high blood pressure, or acrophobia; pregnant women; people with
disabilities; intoxicated persons; those with mental disorders; and anyone otherwise
unfit to participate.

Please follow staff instructions at all times. No running, horseplay, or excessive
movements. If you refuse to follow instructions, staff may end the activity, and no
refund will be provided.

Each session is limited to 2 minutes per person. After finishing, please leave the
platform promptly.
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Cloud CIiff Flying Pig Ride Instructions
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Passengers shall carefully read the Passenger Notice before riding this facility.

Please queue outside the safety fence. Do not climb over the fence under any
circumstances.

1.

Ride Features: Slow and uniform descent, mild weightlessness sensation. Landing
area equipped with double-layer safety net and standby safety officers.

Rider Requirements: Participants must be under 50 years old, with height between
1.4m and 1.9m, and weight between 40kg and 85kg. Minors aged 14—18 require
consent from their guardians.

Persons with the following conditions are strictly prohibited from participating:
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Heart disease, hypertension, coronary heart disease, arrhythmia, cerebrovascular
disorders and other cardiovascular illnesses; lumbar/cervical injuries, unhealed
fractures, joint dislocation, osteoporosis and other orthopedic conditions; asthma,
chronic bronchitis, severe emphysema and other respiratory diseases; epilepsy,
mental illness, acrophobia; those who have undergone surgery within the past 3
months, pregnant women, intoxicated persons and drug users.

Follow all instructions from platform operators. Do not release safety equipment
without authorization. Exercise caution when boarding and exiting the facility in
order. Do not throw objects and avoid lingering in the landing zone.

Dresses, flip-flops and slip-on shoes without straps are not permitted. Empty all
pockets (mobile phones, keys, ornaments, coins, etc.). Tie long hair up. Remove
glasses, necklaces, earrings and other accessories.

Operating Guidelines: Stand steady on the jumping platform; jump upon staff’s
signal; bend knees for landing; keep body stable without swaying during descent.

If you feel unwell during the ride, alert staff immediately with obvious gestures
and facial expressions or tap the equipment for help.

Remain calm and still in case of emergencies during operation. Cooperate fully
with staff during rescue operations.

Once the ride completes, visitors must exit the platform promptly and in order
under staff guidance.
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Cloud Reach Climbing Tower Ride Instructions for Passengers
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Passengers should carefully read the passenger instructions before using the
equipment. Please queue outside the safety fence and remember not to climb over the
fence.

I. Equipment Regulations:

1. Riding Requirements: The height must be between 1 meter (inclusive) and 1.9
meters, with a weight not exceeding 90 kg (inclusive). Passengers with unsuitable
physical conditions are not allowed to board.Children between 1 meter (inclusive)
and 1.2 meters (inclusive) must be accompanied by an adult, and the maximum
weight capacity for a single cabin is 160 kg.

2. Follow the instructions of the platform operator when boarding and exiting in order.
Take care of your personal safety when boarding and exiting the equipment to avoid
bumps, slips, or falls.

3. Once seated, passengers should not open the safety bar or seatbelt by themselves.
Avoid shaking the cabin intentionally to prevent accidents.

4. Female passengers with long hair should tie it up securely to prevent entanglement.
Passengers are not allowed to make dangerous movements during the ride to avoid
injury, scratches, or abrasions.

5. Secure all personal belongings to prevent them from falling or being ejected during
operation. Remove all loose items and accessories that may fall off.

6. In the event of power failure or other emergencies, remain calm and listen to the
operator and rescue personnel’s instructions to leave the cabin in an orderly
manner.

7. Persons with severe high blood pressure, cardiovascular or cerebrovascular
diseases, epilepsy, vertigo, or acrophobia; pregnant women; infants; and persons
under the influence of alcohol are prohibited from using this equipment. Please
ensure your health condition is suitable before entering.

8. Wear appropriate clothing, and avoid wearing dresses, flip-flops, or shoes without
straps.

9. Read the passenger instructions carefully and abide by the riding rules. Flammable
and explosive materials are strictly prohibited.

10. Follow the instructions strictly, and remove any small items that may fall off,
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11.

12.

13.

14.

including but not limited to coins, glasses, handbags and mobile phones.

Ensure that safety devices are properly fastened. Once seated, do not lean out or
stretch your hands outward. Do not undo the safety device, take photos, or throw
anything outside during the ride. Do not leave the cabin without explicit permission
from the staff.

If feeling unwell during the ride, immediately signal the staff with exaggerated
gestures or by tapping on the equipment to ask for help and avoid further injury.

If an emergency occurs during operation, remain calm and follow the staff’s rescue
instructions.

After the equipment stops, passengers must quickly exit the platform in an orderly
manner under the guidance of the staff.

I1. Operating Process:

1.

Passengers can control the cabin by pulling the rope located at a slight angle in
front of them. Pulling the rope raises the cabin, and releasing the rope slows it down
and causes it to hover.

When the passenger operates the cabin to the highest position, it will automatically
descend. If no action is taken during the descent, the cabin will stop when it reaches
the lower limit. Pulling the rope again will cause the cabin to rise. If pulling the
rope during the descent, the cabin will stop descending, and pulling the rope again
will cause it to rise.
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Rotating Nebula Ride Instructions for Passengers
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Passengers should carefully read the passenger instructions before boarding.

Persons suffering from acrophobia, heart disease, high blood pressure, cerebral
thrombosis, neurological disorders, or vertigo; pregnant women; persons under the
influence of alcohol; persons with any medical conditions; and persons in weak
physical condition (including the elderly, infirm, sick, and disabled) are prohibited
from riding this equipment.

The following conditions must be met to participate: Height of at least 1.2 meters
(inclusive), age between 6 and 60 years old, weight less than 90 kg, and the total
weight of passengers in a single cabin must not exceed 280 kg. Children aged 6 to
12 years must be accompanied by a guardian to board.

While using this equipment, please follow the instructions strictly. Remove any
small items that may fall off, including but not limited to coins, glasses, handbags
and mobile phones. In addition, please tie up long hair, fasten hats securely and tie

4 0 330 0



shoelaces properly to avoid entanglement with the equipment, which may lead to
accidents or other unnecessary hazards during operation.

Passengers are not allowed to eat, drink, smoke, or throw away fruit peels and paper
scraps after entering the cabin. Passengers should line up at the entrance in an
orderly fashion as directed by the staff, and follow the staff's instructions when
boarding the cabin.

Once inside the cabin, passengers should sit steadily and avoid any violent
movements. Throwing any objects outside the cabin is strictly prohibited.

If passengers feel unwell during the ride, they should immediately signal the
operator to stop the ride, wait calmly for the cabin to return to the ground, and
either leave the cabin on their own or wait for assistance.

Passengers are strictly prohibited from unbuckling any restraint devices on their
own.

After the ride has come to a complete stop, passengers should wait for the operator
to release the restraint devices, follow the instructions, exit the cabin calmly, and
leave the platform with all personal belongings.
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Skywalk Challenge Instructions for Visitors
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I. Tickets

Before purchasing tickets, please confirm the number of participants for the
activity. Tickets are valid for the day of purchase only and are non-refundable. Lost
tickets must be repurchased. Thank you for your understanding and cooperation.

I1. Health Requirements

For your safety, all participants must be in suitable health. This activity is not
suitable for pregnant women; disabled persons; intoxicated persons; and anyone with
mental disorders, heart disease, high blood pressure, acrophobia, or any other condition.

I11. Participant Restrictions

Not suitable for persons aged 60 and above; persons weighing under 30 kg or over
100 kg; children 1.3 meters tall and below; and anyone otherwise unfit to participate.

IV. Participation Rules

Please follow staff instructions at all times. Before starting, make sure all protective
gear is properly worn. Do not unfasten any safety buckles during the activity. If you
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refuse to follow instructions, staff may stop the activity immediately, and no refund will
be provided.

V. Proper Conduct During the Activity

During the activity, please remain steady. Do not make any excessive movements
or deliberately swing side to side to avoid danger.

VI. End-of-Activity

After finishing and removing your protective gear, please leave the platform
promptly. Do not linger or take photos on the platform so the next visitors can proceed
smoothly.
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Sky Bike Instructions for Riders
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Please read these guidelines carefully before participating.

The ride is not permitted for anyone with epilepsy, acrophobia, high blood pressure,
heart disease, or mental disorders; those in poor physical condition (elderly, ill,
disabled, or pregnant); intoxicated persons; children under 1.3 meters tall; or riders
with a combined weight over 200 kg.

Before riding, fasten buttons and shoelaces. Do not bring any items that may get
tangled, and do not carry objects in your hands. Please store loose items such as
hats, glasses, phones, necklaces, and wallets in the storage area or give them to a
companion. Any loss or damage during the ride is the rider’s responsibility.

Enter through the designated entrance and follow staff instructions.

Once seated, cooperate with the staff to fasten the safety restraints and wait for
inspection.

During the ride, do not operate or unfasten any safety equipment. Any
consequences arising from such actions will be your own responsibility. If you feel
unwell, inform the staff promptly.

Slow down as you approach the end platform. Do not speed into the station, as this
may damage the equipment and cause injury.

Please follow all rules above to avoid serious incidents. If you fail to follow staff
instructions, the staff may end your ride.
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Spinning Flying Tower Ride Instructions
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To safeguard passengers’ personal safety and physical- mental well- being, please

read the Passenger Instructions carefully before riding and abide by them. Failure to
comply may result in accidents, for which you shall bear full responsibility.
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10.

Riders must meet all the following requirements: height from 1 m (inclusive) to
1.8 m, age from 5 years old (inclusive) to 60 years old (inclusive), individual
weight under 90 kg, and total combined weight of all riders no more than 840 kg.
Children whose height is 1.4 m or below (inclusive) must be accompanied by an
adult to ride.

Persons in poor physical condition (the elderly, infirm, sick or disabled), pregnant
women, intoxicated persons, and those suffering from acrophobia, heart disease,
high blood pressure, cerebral thrombosis, neurological disorders, vertigo, back
discomfort or other illnesses, persons whose bodies cannot be properly secured by
safety restraints, or anyone failing to meet physical safety requirements are
prohibited from riding. This list is not exhaustive. Guests shall assess their own
physical condition and cooperate with staff safety checks.

While on the ride, follow all instructions. Remove loose- falling personal items
such as coins, glasses, handbags, mobile phones and other similar articles. Do not
throw any objects out of the cabin. Secure long hair, hats, clothing and shoelaces
to prevent entanglement with the equipment.

Before startup, maintain on- site order. Queue at the entrance and board under staff
direction. Except authorised staff, no guest may enter the safety fence without
permission. Photography inside the safety fence is prohibited.

Sit properly after boarding. Allow staff to fasten your safety restraints. Once the
starting signal sounds, do not leave your seat.

Do not horseplay or shift your sitting position during the ride. Never force your
way out of or release the safety restraints. Unauthorised release of restraints is
strictly forbidden.

Do not attempt to stand or leave your seat until the equipment comes to a complete
stop. Remain seated until signalled by staff, then exit in order.

If you feel unwell during operation, signal the operator immediately to stop the ride
and wait calmly for the cabin to return safely to ground level.

In case of power failure or other emergencies, follow staff instructions and keep
still. Do not move about.

When the ride ends, wait for staff to release your restraints. Follow directions to
exit the cabin smoothly, collect all personal belongings and leave the platform.
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Rainbow Skywalk Instructions for Visitors
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Before purchasing tickets, please confirm the number of participants. Tickets are

valid on the day of purchase only and are non-refundable. Lost tickets must be
repurchased. Thank you for your understanding!

Participants must be in good health. The activity is not suitable for those with heart
disease, high blood pressure, or acrophobia; pregnant women; people with
disabilities; intoxicated persons; those with mental disorders; and persons aged 60
and above.Not suitable for persons weighing under 35 kg or over 100 kg; persons
under 1.4 meters tall (inclusive) or over 1.9 meters tall; and other persons deemed
unfit to participate.

Please follow staff instructions at all times. Before starting, make sure all safety
gear is properly worn. Do not unfasten any safety buckles during the activity. If
you refuse to follow instructions, staff may end the activity, and no refund will be
provided.

During the activity, do not make any excessive movements, and do not deliberately
sway side to side.

After finishing and removing your protective gear, please leave the platform
promptly. Do not linger or take photos on the platform.
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